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1. Introduction to Danfoss Ally™ Pro

Danfoss Ally™ Pro enables the user to connect 
and control our range of Danfoss products in 
a browser version, for a better overview of the 
installation.

Danfoss Ally™ Pro is a perfect �t for light com-
mercial buildings, public buildings, hotels and re-
sorts, in which you typically have a larger quantity 
of heating devices. Ally™ Pro grants the facility 
manager full and  precise heating control, from 
one central place. It allows for more Ally™ systems 
across buildings, in one platform. 
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1.1. The Di�erence between core Danfoss Ally™ and Ally™ Pro

The core Danfoss Ally™ solution was developed for use in single family homes. The Danfoss Ally™ App 
suits the use in single family homes with a limited number of devices. These can be controlled easily, and 
with a good overview, in the Danfoss Ally™ App. 

When buildings become larger and more complex, and the number of devices increases, it makes sense 
to control the installation via Danfoss Ally™ Pro. The overview of devices is easier from a browser. For 
more values with Ally™ Pro, please see ch. 1.2.
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 Office/clinic/ school/nursing homes

 Multi family homes, 

 Light commercial buildings,

 Hotels/resorts

 Single family homes

 Second homes
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1.2. Key Values with Ally™ Pro: 

• Web browser control functionality for free  
• Connecting best-in-class products in one platform
• Excellent user interface
• Overview of all installations in one place 
• Easy troubleshooting
• Energy savings
• Comfort control on user level
• No costly commitment to BMS suppliers 
• No subscription or service fees
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1.3. Danfoss Ally™ and Danfoss Ally™ Pro System Structure

•  Danfoss Ally™ App

From the Danfoss Ally™ App you can control, schedule, and monitor your heating from anywhere and at 
any time. The app guides you through the quick setup and gives you complete overview and control.

Danfoss Ally™ App is compatible with iOS and Android, and is best suited for use in single family homes.

•  Danfoss Icon™ Hydronic Floor Heating Control

When combining the Icon™ system with the Ally™ Smart Heating Solution you obtain the Ally™ features 
on top. Ally™ together with Icon™ provide full Danfoss Icon™ functionality including the app control and 
automatic balancing.

Adding an expansion module to the Danfoss Icon™ system gives additional functionality and applica-
tions, e.g., demand-based supply temperature control or di�erent �oor cooling applications.

•  Danfoss Ally™ Pro System Structure

CableInternet

Cloud

Cloud Integrations

Partner API

Ally™ App 
(iOS, Android)

Ally™ Pro

LAN connection LAN connection LAN connection 

LAN connection 

Ally™ Gateway

Ally™ Electronic 

Radiator Thermostats
Icon2™ 

Main Controller 

Icon2™ 
Room Thermostat

Zigbee 

Repeater

Ally™

Room Sensor
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1.4. Ally™ Pro Speci�cations

Function Ally™ Pro

Location Max 10 Pcs

Home Max 100 Pcs

Zone Max 100 Pcs

Devices Unlimited

Full access users (Facility Manager) Max 10 users pr. Location

Read Only users Max 10 users pr. Location

Files upload in Building Map JPG and PNG only. Not PDF �les

Browsers Google Chrome, Microsoft Edge, Safari

Language EN, DE, DK

1. What is “Account”? 

This is your Ally™ user account. You can locate the email in the Danfoss Ally™ App. 

2. What is “Location”? 

These are the buildings in which you have the Danfoss Ally™ system installed. You can create as 
many locations as you want in the Ally™ Pro platform. 

3. What is “Zone”? 

This is a “place” in your location, that you can set up and manage. A ”zone” should be created if a 
speci�c place or area has users (or rooms) which share the same features, e.g. all users in this area 
arrive in or leave the building at the same time. For example it could be a �oor in a hotel, or a wing 
in a big school. You can manage each “zone” separately.

4. What is “Home”? 

The homes that you have in the “Home” box are transferred from your Ally™ App.
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1.4.1. Ally™ Pro Hierarchy

The Ally™ Pro platform has a quite logical hierarchy structure. As an example, it is provided a simple 
schematic illustration below. 

Zone

Zone Device

Home/
Accounts

Zone Device

Home/
Accounts

Zone Device

Location
Home/

Accounts
Zone Device

Home/
Accounts

Device

Home/
Accounts

Device
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2.1.1. How to sign up

First, every user must register on the Ally™ Pro  to be able to log in to the application.

1. Go to the website: Ally™ Pro .

2. Screen “Login with your mail” – To be able to register as a new user, �rst click on the “Login with 

Your mail” button.

Login with Your mail form contains:

1. Login with your mail (redirect link to Sign In/Sign Up page).

3. Screen “Log In” – To register as a new user 
click on the “Sign Up” tab, and the user will be 
redirected to the Sign-Up screen.

2. How to use Danfoss Ally™ Pro

2.1. Getting started

For the best possible set-up of an Ally™ Pro solution, proper and thorough planning is absolutely crucial. 
Before you get started, please make sure to refer to our “How to install” recommendations on  
allypro.danfoss.com . The time spent on overall consideration of needs, thorough and well-considered 
naming of devices, set-up of zones, and long-term planning, is well invested.

https://allypro.northeurope.cloudapp.azure.com/
https://allypro.northeurope.cloudapp.azure.com/
http://allypro.danfoss.com
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4. Screen “Sign Up” – To sign up, simply enter 
the “Email” and “Password” in the �elds and 
click on the “Login” button.

Sign Up form contains

1. Email (input �eld);

2. Password (input �eld);

3. Your �rst name (input �eld)

4. Your last name (input �eld)

5. Sign Up (button)

5. Screen with con�rmation message – After 
successful registration, you will receive a con-
�rmation link on your email account. Go to the 
email and open the email “Verify your mail” 
click on “Con�rm my account”, and you will be 
redirected to the “Log In” page in the Ally™ Pro  
application.

6. The screen “Log In” will be displayed – 
to log in, simply enter the “Email” and 
“Password” in the �elds and click on the 
“Login” button.

https://allypro.eu.auth0.com/login?state=hKFo2SBhT0RpV3dQbDZ2d0R3WGpMNFlMVVM3bTU0SWd1NnB3T6FupWxvZ2luo3RpZNkgQWVJWGJZdDBuSGhTdkZoUmNUX2VUWDJzclRScWFmNkejY2lk2SBjTkNNU2pNYlVPZThyZHZUQXZKcnpOZE5hREl3R0xvVw&client=cNCMSjMbUOe8rdvTAvJrzNdNaDIwGLoW&protocol=oauth2&response_type=code&scope=openid%20email%20profile&redirect_uri=https%3A%2F%2Fallypro.northeurope.cloudapp.azure.com%2Flogin%2Foauth2%2Fcode%2F&nonce=qTPvP9ikZl4R209vKgJWKFmmzpZksBMZi8qquduicYA
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7. Screen “Administration Dashboard” – After successful login, the user will be redirected to the 
screen “Administration Dashboard”.

2.1.2. How to log in

Every user must log in to the Ally™ Pro  to be able to use the functions.

1. Go to the website: Ally™ Pro .

2. Screen “Login with your mail” – To be able 
to log In, �rst click on the “Login with Your 

mail” button.

3. Screen “Log In” – To log in, simply enter the 
“Email” and “Password” in the �elds and click 
on the “Login” button.

Login form contains:

1. Email (input �eld);

2. Password (input �eld);

3. Don’t remember your password (redirect 
link to “Reset your password”)

4. Login (button)

1

2

3

4

https://allypro.northeurope.cloudapp.azure.com/
https://allypro.northeurope.cloudapp.azure.com/
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4. Screen “Administration Dashboard” – After successful login, the user will be redirected to the 
screen “Administration Dashboard”.

2.1.3. Don’t remember your Password?

Each user must have been registered tо Ally™ Pro  to be able to reset and set a new password, if necessary.

1. Go to the website: Ally™ Pro .

2. Screen “Login with your mail” – Click on the 
“Login with Your mail” button, and you will be 
redirected to the log-in display.

3. Screen “Log In” – If you don’t remember 
your password you need to click on the “Don’t 

remember your password?” button.

https://allypro.northeurope.cloudapp.azure.com/
https://allypro.northeurope.cloudapp.azure.com/
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4. Screen “Reset your password” – After click-
ing on the “Don’t remember your password?” 

button you will be redirected to the “Reset your 

password” page. You need to enter your email 
address and click on the “Send Email” button. 
When you open your mail, you can see the link 
“Con�rm”. When you click on the link you will be 
redirected to the “Change your password” page.

Reset your password form contains:

1. Email (input �eld);

2. Send Email (button).

5. Screen “Change your password” – After 
clicking on “Con�rm”, you will be redirected to 
the page ”Change your password”. You need 
to enter your new password in the �elds “New 

password” and “Re-enter new password” and 
click on the “Reset Password” button.

Change your password form contains:

1. New password (input �eld);

2. Re-enter the new password (input �eld);

3. Reset password (button).
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6. Screen “Password Changed!” – After 
clicking on the “Reset password” button, you 
will be redirected to the screen “Password 

Changed”. Here, you can see the message for 
the successfully changed password. Then, click 
on the “Back to Ally™ Pro  “ button.

Change your password form contains:

1. Con�rmation message (text);

2. Back to Ally™ Pro (button).

7. Screen “Login with your mail” – After 
clicking on the “Back to Ally™ Pro  “ button 
you will be redirected to the screen “Login with 

your mail”. You will then need to repeate the 
“How to Log in“ steps.

2.2. Locations in Ally™ Pro

As a user, you must be logged in to be able to create a location.

1. Screen “Administration Dashboard” – After successful login, you will see the administration dash-
board with all options available.

https://allypro.northeurope.cloudapp.azure.com/
https://allypro.northeurope.cloudapp.azure.com/
https://danfoss.visualstudio.com/Galaxy/_wiki/wikis/Hydra%20in%20ThingsBoard.io/22765/Ally-Pro-User-Manual
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2. Screen “Location” will be displayed on the 
left side of the dashboard – When you are in the 
dashboard, you will be able to create a location.

Click on the “+” (plus) icon to create 

a location

3. Pop-up window “Add Location” – After 
clicking on the “+” icon, the pop-up window 
with “Add Location” will be displayed. To create 
a location, simply enter the “Location Name” in 
the �eld and click on the “Create” button.

Add Location form contains:

1. Location Name (input �eld);

2. Create (button);

3. Cancel (button).

4. Pop-up window “Con�rmation” – After 
clicking on the “Create” button, the pop-up 
window with the con�rmation message “Loca-

tion successfully created!” will be displayed.

Con�rmation form contains:

1. Con�rmation message (text);

2. Ok (button).

5. The created location will be displayed on the 
location dashboard – After clicking on the “Ok” 
button, the created location will be displayed 
with the setup menu for that location.

Created Location form contains:

1. Location name (text);

2. Set Location (button);

3. Delete Location (button);

4. Assign existing user to Location (button);

5. Users (button).
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2.2.1. How to set a Location

Note that you need to �rst have created a loca-
tion, in order to be able to set a location.

1. Screen “Locations” will be displayed on the 
dashboard – After successfully creating a loca-
tion, you can set the coordinates of the location 
when you click on the “Set Location”  icon.

2. Pop-up window “Location” – After clicking 
on the “Set Location”, the pop-up window with 
�elds for coordinates will be displayed so you 
can set the current location. 

You have two options to set coordinates on the 
�elds latitude and longitude:

Option 1: Manually insert coordinates and click 
the checkmark icon  to save the coordinates.

Option 2: Automatically obtain coordinates by 
clicking “Get current location”  button, then 
click on the checkmark icon to save the coordi-
nates. Then click on the “Close” button.

Get Current Location form contains:

1. Latitude (input �eld);

2. Longitude (input �eld);

3. Checkmark icon  (button);

4. Cancel icon  (button);

5. Get the current location  (button);

6. Close (button).

3. Screen “Location” – After clicking on the “Close” button, you will be back on the “Locations” dash-
board where you can see your location on the map.
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2.2.2. How to delete a Location

1. Screen “Locations” – You are able to delete 
an already created location by clicking on the 
“Delete Location”  icon.

2. Pop-up window “Delete Account” – After 
clicking on the “Delete Location”, the pop-up 
window with the con�rmation message “Are 

you sure you want to delete the location 

‘Location’?” will be displayed. Click on the 
“Delete” button.

“Delete Account” form contains:

1. Con�rmation message (text);
2. Delete (button);
3. Cancel (button).

4. Screen “Location” – You can move the pin on the map by clicking “Drag-drop mode”  icon. After 
having placed pin in correct place, click “Finish”.

Note:  • If you do not set the location (or coordinates) when you create a location, or if you do 

not set it after importing a home, you will not be able to see the outdoor temperature 

of the imported home.

• Note that in most cases, updates of the outdoor temperature will be re�ected after 

1 hour.
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3. Screen “Locations” – After clicking on the 
“Delete” button, you can see that the deleted 
location is no longer visible in the “Locations” 
display.

2.2.3. How to assign existing Users to a Location

First, you need a created location, in order to 
be able to assign existing users to the location. 
Note that the user must have an account in 
Ally™ Pro , for you to be able to assign him or 
her to your location.

1. Screen “Locations” – After successfully cre-
ating a location, you will be able to assign users 
to your location when you click on the “Assign 

existing user to Location”  icon.

2. Pop-up window “Assign User to ‘name of your location” – After clicking on the “Assign existing user 

to Location”, the pop-up window with �elds for the “Email” and “Select role” will be displayed. In the 
email �eld, insert the email address of the user you want to assign to the location. Then, select the drop-
down menu with roles, and choose the role you want to assign to that user. Click on the “Assign” button.

Facility Manager: This role will give the user permission to make changes in this location. 

Read-only User: It will give the user permission to only see the location.

Assign User to ‘name of your location’ form contains:

1. Email (input �eld);
2. Select role (select (dropdown) �eld);

3. Assign (button);
4. Cancel (button).

https://allypro.northeurope.cloudapp.azure.com/
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2.2.3.1. Capabilities and Limitations as “Facility Manager“

1. With a click on the “Assign existing user to Location”, the pop-up window with �elds for the 
“Email” and “Select role” will be displayed. In the email �eld, you should input the user you want to 
assign to the location, and when you click on the select �eld, the dropdown menu with roles (Facil-
ity manager and Read-only User) will be displayed. Select the “Facility Manager” and click on the 
“Assign” button. The option “Facility Manager” will give the user permission to make changes to this 
location.

3. A pop-up window with con�rmation – After 
clicking on the “Assign” button, a pop-up win-
dow with a con�rmation message will appear 
to inform you that the user was successfully 
assigned to the location. Click “ok”.

Con�rmation form contains:

1. Con�rmation message (text);
2. Ok (button).

4. Screen “Locations” – After clicking on the 
Ok button, you can see the “Locations” display.
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2.2.3.2. Capabilities and Limitations of “Read-only User“

1. Option “Read-only User” will give the user permission to view the location only. First, the user can 
see the ”Administration dashboard” default display. By clicking on the arrow in the top right corner 
of the map (image 1) user can switch on the “Read-only” dashboard and can see the location in the 
“Locations” column (image 2).
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2.2.3.3. How to view the User List

An already created location is needed, in order 
to be able to enter into the user list.

1. Screen “Locations” – After successfully 
creating a location you will be able to enter into 
the “Users” list by clicking on the “Users” icon.

2. Screen “Users” – After clicking on the “Users” button you will be redirected to the “Users” screen 
where you can see the “Facility manager” and “Read-only Users” columns. When you create a loca-
tion, your account will be automatically added to the “Facility manager” column.

Users form contains:

1. Facility Managers (column);
2. Read-only Users (column).

Note: When you assign users as "Facility Managers" or "Read-only Users" for your 

location, these will be displayed in the “Users” list with the roles you assign 

to them.
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2.2.4. How to add a new Account to a Location

An already created location is needed, in order to be able to add an account to the location.

1. Screen “Location (name of location)” – After clicking on the created location, you will be redirect-
ed to the “Location” screen.

The Location screen contains:

1. Home (box with homes);

• Menage home  icon;

• Search  icon;

• Expand to fullscreen  icon.

2. Accounts (box with accounts).

• Add new account  icon;

• Search  icon.
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2. Screen “Location (name of location)” – Visible on the screen are the “Home” and “Accounts” 
boxes. The “Home” box contains the buildings which you can manage, while the “Accounts” box 
shows the users who have access to them. In the “Accounts”, click on the “+” icon to add an account.

3. Pop-up window “Add new account” – After 
clicking on the “Add new account”+ icon, you 
will be able to see �elds with “Ally™ Email” and 
“Location Name” (the location name is always 
shown as default in this �eld). Enter the value 
in the “Ally™ Email” and click on the “Create” 

button.

Add Location form contains:

1. Ally™ Email (input �eld);
2. Location Name (default �eld);
3. Create (button);
4. Cancel (button).
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4. Screen “Location (name of location)” – After clicking on the “Create” button, you will be able to 
see in the account box the value you entered in the “Ally™ Email”. If you want to change the email 
account, you can do this by clicking the ”Edit Ally™ Account”  icon.

5. Pop-up window “Edit (email) Ally™ Ac-

count” – After clicking on the “Edit Ally™ Ac-

count” icon you can see the pop-up window with 
the �eld “Ally™ Email”. Enter the new email in the 
“Ally™ Email” �eld and click on the “Save” button.

Edit Ally™ Account form contains:

1. Ally™ Email (input �eld);
2. Save (button);
3. Cancel (button).

6. Screen “Location (name of location)” – After clicking on the “Save” button, in the account box, 
you will see the entered email. If this Ally™ email address is valid, an account is created. 

Note that if the entered Ally™ email address is not valid, the account will not be created.



24 | © Danfoss | FEC | 2023.06

User Guide Danfoss Ally™ Pro 

BC433126306548en-000101

2.2.5. How to import a Home

An already created location is needed, as well as an account which has been added to the location, in 
order to be able to import homes.

1. Screen “Location (name of your created location)” – After successfully adding the account to 
the location, you will receive an email that it is linked to the account in Ally™ Pro . Then, click on the 
“Import Homes”  icon in order to import a home.

https://allypro.northeurope.cloudapp.azure.com/
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2. Pop-up window “Homes” – After clicking on 
the “Import Homes” icon, you can see the pop-
up window with the “Enter your access code” 
�eld. The code is in the email you received 
when the email was added to the account.

Note: if you didn’t receive the access code, 

click on the “Resend Code” button.

Homes form contains:

1. Enter your access code (input �eld);
2. Con�rm (button);
3. Cancel (button);
4. Resend code (button).

3. Screen “Homes” – After entering the access 
code in the “Enter your access code” �eld in 
the pop-up window in “Homes”, click on the 
“Con�rm” button. You will again see the pop-up 
window “Homes”, but now with the option of se-
lecting a home from the list. Then, click on the “Im-

port” button to import a home to your location.

Homes’ second form contains:

1. List of home/s (check – option);
2. Import (button);
3. Cancel (button).

4. Screen “Location” – After clicking on the “Import” button in the “Home” box, you can see the import-
ed home. Then, click on the imported home and you will be redirected to that “Home and zones” page.
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2.2.6. How to import a Device

An already imported home is needed, in order 
to import devices into the Ally™ Pro .

1. Screen “Home and zones” – After the home 
is imported, you will be able to import devices. 
Click on “Import Devices from Home” to 
import devices.

2. Pop-up window “Devices found in my 

Home” – After clicking on the “Import devices 

from home” icon in the pop-up window 
“Devices found in my home”  icon, you can 
see all the devices you can import. They are all 
selected by default. Then, click “Import” button.

Note: If some devices should not be import-

ed, you can uncheck these before clicking on 

the “Import” button.

3. Screen “Home and zones” – After clicking on the “Import” button, you will be able to see all im-
ported devices in the “All Devices in Home” list.

https://allypro.northeurope.cloudapp.azure.com/
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2.2.7. How to update the Home Map

1. Screen “Home and zones” – After you 
import the devices, click on the “Update the 

Home Map” icon.

2. Pop-up window “Home map” – After clicking on the “Update the home map” in the pop-up win-
dow you can see instructions on how to upload the map. Click inside the map window, and �le upload 
will open. Pick the relevant map or image, drag and drop. Click the checkmark and the map will be 
displayed in the “Home”.

Note: The Ally™ Pro platform supports the following formats: png, jpg. PDF �les cannot be used. 
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3. Screen “Home and zones” – After uploading the map, close the “Home Map” window. The map is 
now displayed on the “Home Map with Zones” screen.
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2.2.8. How to add a Zone

1. Screen “Home and zones” – Click on the “Add zone” icon.

2. Pop-up window “Add zone” – After clicking 
on the “Add Zone”, a pop-up window will be 
displayed. In here, you should enter the zone 
name, then click “Create” button.

Note: Make sure to consider the naming 

of your devices thoroughly and use logical 

names. This will help you manage your loca-

tion more e�ectively.
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3. Screen “Home and zones” – After clicking on the “Create” button, the zone is created and you will 
be able to see it on the home map and in the “Zone management” list.
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2.2.8.1. How to place Devices into the Zone

An already created zone is needed in order to be able to import devices.

1. Screen “Home and zones” – After creation of a zone, you can enter the zone by

1. Clicking directly on the zone pin icon on the “Home map with zone”;

2. Clicking on the zone through the “Zone management” list.
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2. Screen “Zone” – After clicking on the zone, you will be redirected to the “Zone (Zone LR)” page.

3. Screen “Zone” – Click on “Place devices in this zone”.

4. Pop-up window “Available devices” – After 
clicking on the “Place Devices in this Zone”, 
a pop-up window will be displayed in which 
you can see all available devices. Check the 
devices you wish to place in this zone, and click 
on the “Place into the zone” button.
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5. Screen “Zone” – After clicking on the “Place into zone” button, you will be able to see the devices 
in the ”Zone” and also in the “Devices in zone” list.

2.2.8.2. How to remove Devices from a Zone

1. Screen “Zone” – The “Devices in Zone” list displays all devices you previously placed into the zone. 
Click on “Remove from zone (X)” icon if you wish to remove speci�c devices again.
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2. Pop-up window “Information” – After 
clicking on the “X” icon, the pop-up window 
“Information” will be displayed. You can now 
see that the device has been removed from the 
zone.

3. Screen “Zone” – In the “Zone” screen, the removed devicea is no longer visible.

2.2.8.3. How to change Zone Map

An already created zone is needed, in order to change the zone map.

1. Screen “Zone” – Click on the “Change zone map”.
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2. Pop-up window “Update area map” – After clicking on the “Change zone map” in the pop-up win-
dow, you can see instructions on how to upload the map. Click inside the map, and the �le upload will 
open. Find the relevant map or image, and select the map or image. 

You will be able to see the map or image on the map window. Click on the checkmark and the map or 
image will be displayed in the zone.

3. Screen “Zone” – After uploading the map, close the “Update area map” window the map is already 
displayed on the “Zone” screen.
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2.2.8.4. Add Vacation to the Zone

An already created zone is needed, in order to add a vacation to the zone.

1. Screen “Zone” – Click on the “Add vacation for this zone”.

2. Pop-up window “Create vacation event: “ – After clicking “Add Vacation for this Zone”, the 
following pop-up window is displayed: “Create vacation event”. In here, you can create your vacation 
period. After �lling in the form, click “Create”.

The “Create vacation event” form contains:

1. Event type (dropdown menu);
2. Temperature (input �eld);
3. Timezone (dropdown menu);
4. Start time (date picker);

5. End time (date picker);
6. Create (button);
7. Cancel (button).
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3. Screen “Zone” – After clicking the “Create” 

button, you will be back at the “Zone” screen 
and you can see the created vacation in the 
“Vacation plan” box.

2.2.8.5. How to view Vacation Plan in the Calendar

An already created vacation event is needed in order to be able to see the vacation plan in the 
calendar.

1. Screen “Zone” – Click on the “Open calendar” button. 

2. Screen "Calendar" – After clicking on the “Open calendar” button, you will be redirected to the 
“Calendar” page. You will be able to see the vacation plan marked with a yellow line from start date to 
end date in the calendar.
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3. Screen “Calendar” – Click on the yellow line 
the pop-up window will be displayed and you 
will be able to see info for the vacation plan and 
delete the vacation plan.

2.2.8.6. How to delete a Vacation Plan

1. Screen “Calendar” – Click on the yellow line, and the pop-up window will be displayed. Click on the 
“Delete” button.

2. Screen “Con�rmation message” – After clicking the “Delete” button, the window with the con�r-
mation message will be displayed. The message will vary, depending on the fact whether the vacation 
has already started, or whether it will start in the future.
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3. Screen “Con�rmation message” – Click on the “Yes” button to delete the vacation and you will 
be redirected to the “Calendar” page. You can see that the vacation is deleted and the yellow line is 
removed from the calendar.

2.2.8.7. Temperature Setting in the Zone

1. Screen “Zone” – When a zone has been created, the temperature setting is 0 (C) as default, and the 
device set temperature is identical to any eventual already made settings.

If you wish to change the temperature in this given zone, you need to go to “temperature settings” 
and set the wanted temperature for the devices in the zone.
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2.2.8.8. How to change one speci�c Device Temperature in a Zone

1. Screen “Zone” – If you want to change the temperature on one speci�c device in a given zone, you 
need to click on that device. 

2. Screen “Zone” – First, you need to enter the wanted temperature in the “temperature settings” 
�eld. Press “enter” on your keyboard, and click on the checkmark icon to save the temperature. 

You will see that all device in the zone now have the entered temperature from “temperature set-

tings” and the mode “manual”. Also, you can see that the entered temperature in the “temperature 

settings” �eld is displayed in the �eld “override temperature”.
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2. Screen “Device info page (name EK eTRV)” – When you click on it, you will be redirected to that 
device page and you will be able to see all details for it.

3. Screen “Device info page (name EK eTRV)” – You can change the temperature in the �eld “Update 

Temperature”. Enter the wanted temperature, and press “enter” on your keyboard, or press the “Go to 

manual mode”  icon. You can see that the new temperature is displayed in the “Set temperature” �eld.
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4. Screen “Zone” – Return to the zone and you will be able to see that the temperature for this device 
is changed. The “temperature settings” is in a default state of 0 C, and no “override temperature” is 
displayed.

Note: If temperature is changed for one speci�c device only, the other devices in the zone will 

keep the temperature from the “temperature settings” which were set up previously.

2.2.8.9. How to set a Schedule to a Zone

An already created zone is needed in order to set a schedule for the zone.

Note: In order to use the ‘Zone Schedule’ feature, it is necessary for the Radiator Thermostats to 

be in schedule mode. You can easily con�gure them to schedule mode directly from the Ally™ app.

1. Screen “Zone” – Click on the “Create a schedule for the zone“ icon. 



43© Danfoss | FEC | 2023.06 |

User Guide Danfoss Ally™ Pro 

BC433126306548en-000101

2. Screen “Zone Schedule“ – After clicking on the “Create a schedule for the zone“ you will be redi-
rected to the “Zone Schedule“ page.

1

2

3 4

5

Zone Schedule contains:

1. Days of the week.

2. Global Schedule toggle.

3. At home temperature.

4. Away temperature. 

5. Save button.

3. Screen “Zone Schedule“ – Set “At home“ and “Away“ temperature.

4. Screen “Zone Schedule“ – Click on Mon or any other day.
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5. Screen “Monday Schedule“ – After clicking 
on “Mon“ a pop-up window will be displayed. 
Click on the “+“ to add a “Period“.

6. Screen “Monday Schedule“ – After clicking 
on the “+” icon a “Period” will appear. Set it 
according to your preferences.

7. Screen “Monday Schedule“ – Click on the 
“+“ icon again. A new “Period” will appear. Set 
it according to your preferences and click on the 
“Save“ button.

Note: You can create up to 3 “Periods“.

8. Screen “Zone Schedule“ – The pop-up window will close. Click on the “Save“ button to save the 
schedule.
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9. Screen “Zone Schedule“ – Toggle “Global Schedule“ to on. You will be able to see the schedule in 
Ally Pro.

Note: If the “Global Schedule” is toggled to o� – schedules will be visible only in the Ally app.

2.2.8.10. How to duplicate a Schedule

1. Screen “Zone Schedule“ – Click the day that you want to duplicate. 

2. Screen “Monday Schedule“ – A pop-up win-
dow will be displayed. Click on “Duplicate“.

3. Screen “Duplicate Schedule“ – A pop-up 
window will be displayed. Click on the days that 
you wish to set up. Click on the “Save“ button.



46 | © Danfoss | FEC | 2023.06

User Guide Danfoss Ally™ Pro 

BC433126306548en-000101

4. Screen “Zone Schedule“ – The pop-up windows will close. Click on the “Save“ button to save the 
schedule.

2.2.8.11. How to delete a Schedule

1. Screen “Zone Schedule“ – Click on the schedule that you want to delete. 

2. Pop-up window “Monday schedule“ – After 
clicking on the schedule a pop-up window 
“Monday schedule“ will be displayed.  Click on 
the bin icon to remove the periods.

3. Pop-up window “Monday schedule“ – After 
you remove the period click on the “Save“ 
button.
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4. Screen “Zone Schedule“ – After clicking on the “Save“ button, the pop-up window will close. Click 
on the “Save“ buton to save the changes. 

2.3. Device Alarms in Ally™ Pro

2.3.1. Enabled/disabled Alarms for all Devices

1. Screen “Home and zones” – the default 
status for the “Alarms” is always enabled when 
you �rst-time sign in.

2. Screen “Home and zones” – When the widget “Alarms” is “enabled”, you can see the alarms for all 
devices in the “Home alarms” list.
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3. Screen “Home and zones” – When the widget “Alarms” is toggled to “disabled”, the alarms for all 
devices disappear in the “Home alarms” list.

2.3.2. Enabled/disabled Alarms per Device

An already opened device is needed, in order to enable/disable alarms.

1. Screen “Device (EK eTRV name of the device)” – If the “Alarms” widget is “enabled”, you can see 
all alarms for this device in the “Home alarms” list.
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Danfoss eTRV E-error codes description: https://assets.danfoss.com/documents/199103/
AM398144307765en-000104.pdf

2. Screen “Device (EK eTRV name of the device)” – If the “Alarms” widget is “Disabled”. The alarms 
for this device won’t be shown in the “Home alarms” list.

https://assets.danfoss.com/documents/199103/AM398144307765en-000104.pdf
https://assets.danfoss.com/documents/199103/AM398144307765en-000104.pdf
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2.3.3. Home Alarms List

1. Screen “Home and zones” – You have the option for the alarms how days you can see all the alarms 
in the “Home alarms” list. Click on the “Edit time-window” icon, the menu will be displayed with the 
dropdown option “Last” to choose how many days you want to see alarms and “Interval (your time-

zone)” in the “Home alarms” list. 
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2. Screen “Home and zones” – Click on the tab “History”, and a menu with three options (Last – 
dropdown menu with time; Time Period – radio button; Interval – timezone) is displayed.

3. Screen “Home and zones” – Also, you have another two options in the “Home alarms” list the 
options ”Search” and “Expand to fullscreen”.

1. Option “Search” – When you click on the “Search”  icon the search bar will be displayed, you 
need to search alarms according to the “Alarm code”.

2. Option “Expand to fullscreen”  where you have the option to see the alarms in fullscreen.
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2.4. ECL in Ally™ Pro

Electronic controllers (ECL) are intelligent temperature regulators for district heating and domestic 
hot water systems. By means of weather compensation and application keys, they can be adapted to 
a variety of district heating systems, ensuring a high level of comfort and optimum energy utilization.

2.4.1. How to add ECL Device

An already imported home is needed in order to be able to add the ECL device to the home.

1. Screen “Home and zones” – You need to click on the “+” icon to add an ECL device to the home.

2. Pop-up window “Add ECL” – After clicking on 
the “Add ECL”  icon the pop-up window “Add 

ECL” will be displayed. You need to �ll in the 
form and click on the “Add ECL device” button.

Add ECL-form contains:

1. ECL access code (input �eld);

2. Serial number (input �eld);

3. Cancel (button);

4. Add ECL device (button).
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3. Screen “Home and zones” – After clicking on the “Add ECL device” button, you will be able to see 
the ECL device in the “All devices in home” list.

2.4.2. How to create an ECL Home without an Ally™ Account

An already created location is needed, in order to proceed with creating an ECL Home.

1. Screen “Location (the name of your location)” – Go to “Accounts” and click on the “Add new 

account”  icon.



54 | © Danfoss | FEC | 2023.06

User Guide Danfoss Ally™ Pro 

BC433126306548en-000101

2. Pop-up window “Add new account” – 
After clicking on the “Add new account” icon, 
you need to enter a valid email. You can also 
proceed with the email already used for the ECL 
portal. Then, click the “Create” button.

3. Screen “Location (the name of your location)” – After you �ll out the form “Add new account” 

and click on the “Create” button, you will be able to see the created account in the “Accounts” box. 
Click on the ”Create ECL home without Ally™ account”  icon.

4. Pop-up window “Add home” – After clicking on the “Create ECL home without Ally™ account” 
a pop-up window will be displayed. Fill out the “Add Home” form and click on the “Create” button. 
You can see the home that you have created in the “Home” box.  Click on it to open.
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5. Screen “Home and zones” – Click on the “Add ECL”  icon.

6. Pop-up window “Add ECL” – After clicking 
on the “Add ECL”  icon, the pop-up window 
“Add ECL” will be displayed. You need to �ll in 
the form and click on “Add ECL device”.

7. Screen “Home and zones” – After clicking on the “Add ECL device” button you will be able to see 
the ECL device in the “All devices in home” list.
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2.4.3. ECL Devices

An already imported ECL device is needed, in order to be able to open it.

1. Screen “ECL device” – After you open the “ECL device” you will be redirected to the ECL device 
page.

2. Screen “ECL device” – You can see the diagram for the imported ECL, with the menus for setting up 
the ECL. On the right side, all data on the ECL is available.
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3. Screen “ECL device” – You have six options/
menus for set-up.

1. Heating Circuit Menu  where you can 
select the circuit and set the “Comfort 

Room Setpoint” and ”Saving Room Set-

point” temperatures.

Note: When you enter a temperature in the 

“Comfort Room Setpoint” or “Saving Room 

Setpoint” �elds, you need to click on the 

“Comfort Room” or “Saving Room”, so that 

the entered temperature is saved.

2. ECL MVP Menu  where you can select 
the circuit and choose the “Mode opera-

tion” for the ECL device.

Note: The circuit and mode menus have 

dropdown menus in which you can 

select which mode to work with. Status is 

automatically set, depending on the chosen 

mode from the dropdown menu.

3. Flow Temperature Curve  where you 
can set the �ow temperature for the circuit.
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4. Domestic Hot Water (DHW) Circuit Menu 
 where you can select the circuit and set 

the “Comfort DHW Setpoint” and “Saving 

DHW Setpoint” temperatures.

Note: When you enter a temperature in 

the “Comfort DHW Setpoint” or “Saving 

DHW Setpoint” �elds, you need to click on 

“Save ‘Comfort DHW’ setpoint” or “Save 

‘Saving DHW’” �elds, so that the entered 

temperature is saved.

5. Export widget data  where you can 
have three options to export the data.

6. Expand to fullscreen  to see the diagram in fullscreen.
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4. Screen “ECL device” – You have two options, as shown in the information box in the right corner.

1. Export widget data  where you can 
have three options to export the data.

2. Expand to fullscreen  to see the diagram in fullscreen.

2.4.4. How to link Devices with ECL

An already imported ECL device is needed, in order to be able to link devices.

1. Screen “Home and zones” – You need to click on the “Link devices with ECL”  icon.
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2. Pop-up window “Link devices with ECL” – After clicking on the “Link devices with ECL” icon, the 
pop-up window “Link devices with ECL” will be displayed. Here, you can see all thermostats, and in 
the dropdown menu, the ECL devices which are imported into your home.

3. Pop-up window “Link devices with ECL” – 
Select from the dropdown menu an ECL device, 
then checkmark the device/s you want to link 
and click on the “Link to ECL” button.

Note: If a speci�c thermostat is linked with 

one ECL device, you will not be able link it 

to another ECL (In the pop-up window “Link 

devices with ECL”, this speci�c thermostat is 

disabled and cannot be selected.)
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4. Screen "Home and zones" – After clicking on the “Link to ECL” button, you are back on the “Home 

and Zones” screen. Go to “All devices in Home” and click on the ECL which you previously linked to 
the thermostats. By clicking on the ECL device, you will be redirected to the screen of this speci�c ECL.

5. Screen “ECL device” – After being redirected to the ECL display under the diagram, the “Linked 

Ally™ devices” list will display the thermostats linked to this ECL device.

6. Screen “ECL device” – If you want to remove a single thermostat link, you can click on the  
“ “ icon. If you want to remove all thermostat links from the ECL, you can do so by clicking on the “ “ 
icon. All thermostats will be removed from this ECL.
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