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Danfoss A/S 
6430 Nordborg 

Denmark 
CVR nr.: 20 16 57 15 

 
Telephone: +45 7488 2222 
Fax:            +45 7449 0949 

Manufacturer’s Declaration of Compliance with Regulation (EU) 

2023/2854 (Data Act) 

 

Danfoss A/S 

Danfoss Climate Solutions Segment/HydronicS Division/PL03 Room Controls 

 

declares under our sole responsibility that the  

 

Product category: Smart Heating  

 

Type designation(s): Danfoss Ally™ Gateway in cooperation with Ally™ Cloud and Ally™ App  

 

Covered by this declaration is in conformity with Regulation (EU) 2023/2854 (the Data Act), provided that the 

product is used in accordance with our instructions. 

 

By purchasing this Danfoss Ally™ Gateway you acknowledge and agree that Danfoss will collect, access, and 

process data generated by the use of the Danfoss Ally™ Gateway in accordance with the Data Act and the 

contractual arrangements agreed between the parties. Data will be processed in compliance with applicable 

legal obligations. 

 

a. Data generated by the Danfoss Ally™ Gateway 

- The Ally™ Gateway secure that the calculations needed for the load sharing function for Ally™ 

Radiator Thermostats placed in the same room is done, this also includes data from a Room 

Sensors if it is present and shared with the Ally™ Radiator Thermostats in the room. Data from 

these thermostats and calculated data are shared with Ally™ Cloud. 

- The Ally™ Gateway makes sure preheat synchronization is done between the thermostats placed 

in the same room and shared with the Ally™ Cloud as well.  

- Ally™ Gateway contains an internal troubleshooting log used only in rare cases for diagnostic 

purposes. There is no operational data in this log which isn’t shared with Ally™ Cloud. 

- Danfoss Ally™ Cloud has a log of all received data. Data is stored for 6 months. 
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o If a user requests all data to be deleted, Danfoss will ensure that all data are made 

anonymous, without any option of linking the data to any specific installation or persons. 

Information about what data and how to get access can be found here: Danfoss Ally™ Support page 

 

b. Data access  

- All operational and configuration data is available in real time via the Danfoss Ally™ API.  

- The complete Danfoss Ally™ API specification, including parameter names, units, scaling factors, 

and descriptions, is publicly available in a machine-readable format and is not controlled by 

Danfoss. 

- If access to the data stored for 6 months at the Ally™ Cloud is wanted, the procedure for access 

to the data can be found at Danfoss Ally™ Support page 

- Access to Danfoss Ally™ data is open to the product owner or any third party they authorize 

without requiring Danfoss intervention.  

 

c. Third-party access and data portability  

- Users may connect their own compatible devices, loggers, gateways, or software to access live 

data over the Danfoss Ally™ API.  

- Granting such access to third parties is permitted by Danfoss and does not void the product 

warranty.  

 

Note to the Customer 

• This statement covers the compliance of the Danfoss Ally™ Gateway and its cooperation with Ally™ 

Cloud and the Ally™ App towards the EU Data Act regarding measured, stored, processed and live 

operational data.  
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