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Danfoss A/S 
6430 Nordborg 

Denmark 
CVR nr.: 20 16 57 15 

 
Telephone: +45 7488 2222 
Fax:           +45 7449 0949 

Manufacturer’s Declaration of Compliance with Regulation (EU) 

2023/2854 (Data Act) 

Danfoss A/S 

Climate Solutions Segment - HydronicS Division – Building Solutions - Balancing & Controls 

declares under our sole responsibility that the  

 

Product category:  

 Digital actuators 

Type designation(s):  

 NovoCon® S, M, L & XL 

 

Covered by this declaration is in conformity with Regulation (EU) 2023/2854 (the Data Act), provided that the 

product is used in accordance with our instructions. 

 

By purchasing NovoCon® actuators, you acknowledge and agree that Danfoss will collect, access, and 

process data generated by the use of NovoCon® actuators in accordance with the Data Act and the 

contractual arrangements agreed between the parties. Data will be processed in compliance with applicable 

legal obligations. 

 

a. Data generated by the NovoCon® actuators 

The product generates operational data exposed via BACnet objects and Modbus registers available 

in the accessible data sheet. 

• Process values (e.g., valve position %, flow setpoint/feedback, temperatures where applicable). 

• Counters and totals (e.g., energy/volume counters where applicable). 

• Status and events (e.g., alarms/fault codes, device status, working hours). 

• Device info (e.g., firmware version, address/baud rate, configuration). 

 

b. Data access  

Direct on‑device access is provided by default via the RS‑485 port: 

• BACnet MS/TP: read/write standard BACnet objects/properties. 

• Modbus RTU: read/write registers. 
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No proprietary tooling is required. Any standards‑compliant BACnet or Modbus client can be used. 

BACnet objects/Modbus registers are available in the accessible product data sheet. 

 

c. Third-party access and data portability  

All data stored in NovoCon® actuators is available free of charge and can be read out via the 

integrated Modbus or BACnet interface. 

Access to this data is also free of charge for third-party companies. 

 

Dear Customer, 

Your NovoCon® actuator continuously measures and transmits operational data such as temperatures, valve 

position, energy use, and status information. 

This data is stored temporarily in the device and, if connected to a Building Management System (BMS) or 

cloud service, may also be stored remotely according to that service’s retention policy. 

You have the right to: 

• Access and retrieve your data via the connected BMS or Danfoss NovoCon® Configuration Tool. 

• Request that your data be shared with a third party or stop such sharing at any time is purely 

decided by the customer as Danfoss A/S is not holding any data. 

 

The customer is in full control of the primary data as holder for the device-generated data. Thereby Danfoss 

is not considered as data holder.  

If you use a third-party service, that provider may also act as a data holder and processor. 

 

For questions, requests, or to manage your data sharing preferences, please contact: 

Danfoss A/S 

Nordborgvej 81, DK-6430 Nordborg, Denmark 

Tel: +45 7488 2222 

Email: info@danfoss.com 
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