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Claim/Repair Information Document - pump & motor

Product information (see label on product)  
Only 1 product on each report. If same product type has same failure can 1 report be used for 
more products.   
After receiving document will Danfoss send return shipment document.    

Issued by: Date: 

Customer name: E-mail (contact person):

Contact person: Contact phone number: 

Product type: Code number: Serial number: 

Operational Conditions 

Application: Inlet pressure: RPM (pump/motor only): 

Hours of operation: Outlet pressure: (duty cycles valves only) 

Filtration (µm, absolute/nominal): Flow: Water temperature: 

Fluid type: TDS (ppm): Pumps in parallel (yes/no): 

Explain the system/component fault and any troubleshooting: 


