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Problem severity:  Minor  Major
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Other products/processes 

concerned? If yes, which:

Containment needed?  Yes  No

In Transit Containment

Define and implement containment actions

Do it?

Customer Factory/Stock 

Containment

 Yes

 Yes

 Yes

 Yes

Supplier Stock Containment

 Yes

Containment period:

How (Containment Actions)?What?

Immediate counter-

measures at factory

Sketch or photo of problem

In-process & Factory Stock 

Containment

 Crit ical

Distribution Center/  

Warehouse Containment

Descript ion/comments on containment actions:

Containment effective date:

Field/Final User Stock 

Containment

 No

 Yes

When?

 Yes

Who?How many?

Draft issue, 2012-12-12

Approved by: DBS-Q  8D Problem Solving Documentation Page 2 of 4

  *

  *

  *

  *



Who

Known root cause 

- not a recurrence

No Root Cause Discovered - Decision taken to stop further analysis (describe why)
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