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Guide: How to get started
Cases submitted to the Danfoss High Pressure Pumps’ Fixed-Price Repair Program will use the transaction process of 

direct charge. This means that customers need to set up Danfoss Factory Sales as the vendor for the repair by using the 

below vendor information. In case Danfoss A/S (Denmark) is set up as vendor, this step can be avoided, and a PO can be 

submitted directly. Please send payment advice to payment.clearing@danfoss.com

Once Danfoss Factory Sales is set up as vendor, a PO should be submitted to hppservices@danfoss.com to initiate the 

return process. The PO must re�ect:

	 	Repair price (speci�ed in price list), including discounts (if any) and VAT (if any).

	 	Applicable repair part number (speci�ed in price list)

	 	Code number of the product to be returned

	 	Serial number of the product to be returned

	 	Shipment information: From which country within Europe* the product is sent, and to which address within 		

		  Europe* the product should be returned

Once the PO is submitted, the Danfoss Service Team will share the RMA to include when shipping the product. 

NB! It is important that no products are shipped without the RMA attached.  

For questions regarding this guide or the Fixed Price Repair Program in general, please contact your local KAM or our 

service team (hppservices@danfoss.com). 

* Europe is de�ned as EU member states, Norway, Iceland, Switzerland, Lichtenstein, United Kingdom, Scotland, Ukraine and Faeroe Islands.

Company Address

Danfoss A/S

Nordborgvej 81

6430 Nordborg

Southern Denmark

Denmark

Phone: +45 74882222

Terms

Terms of Delivery/Payment must 

be equal to existing commercial 

terms agreed with Danfoss High 

Pressure Pumps

Bank information

Bank name: Danske Bank A/S

Bank Key: 3100

Bank Account: 3100807726

Swift code: DABADKKK

IBAN no.: DK7530003100807726

VAT no. (customers within DK): DK20165715 

VAT no. (customers outside DK): DK43470655
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