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DrivePro® Extended Warranty
The industry’s longest warranty

coverage

liie:

Even the best performing
variable frequency drives and
power converters need
protection.

DrivePro® Extended Warranty
offers a wide range of
warranty options and provides
the longest coverage in the
industry of up to 10 years.

Given the rigors and

challenges faced in today’s
facilities, VFDs and power
converters need protection. The
reliability of Danfoss products
ensures maximum uptime and,
when combined with DrivePro®
Extended Warranty, unplanned
expenses are minimized.

Learn more about
DrivePro® Extended Warranty

up to

10 years

Longest industry
warranty

Flexible coverage you can

rely on

Extend the lifetime of your VFD and
power converter with expert service
support available around the clock and
enjoy peace of mind, avoiding costly
repairs and replacements.

Unlock maximum uptime with
fast response time

A predictable maintenance and repair
budget, as well as reduced costs, with
a wide range of warranty options to fit
your needs.

Longest coverage

Get the longest coverage available in
the industry, with up to 10-year
warranty coverage.

Reduce downtime

With a DrivePro® Extended Warranty
agreement, you can improve
productivity. Achieve typically 60%
downtime reduction due to direct
support. Your plant is up and running
faster after an unscheduled shutdown
— a concrete productivity boost you
will register on the bottom line.


https://www.danfoss.com/en-us/products/dds/drivepro-services/portfolio-of-services/drivepro-extended-warranty/#tab-how-it-works
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Feature Benefit

- Predictable long-term business case

Coverage of up to 10 years — Ensure maximum uptime with reliability fast, reliable reaction time

Pre-agreed conditions - Save valuable costs for emergency support

Fixed price - Avoid unexpected costs for emergency support

- World’s most reliable components, with TS 16949 approval
Original Danfoss spare parts - 100% compatibility and durability
- Best protection for your other equipment

Choose your preferred DrivePro® Coverage Program

With DrivePro® Extended Warranty we support all Danfoss VFDs and power converters in a new or active lifecycle status.

Standard Extended Warranty

DrivePro® Standard Extended Warranty prolongs the standard warranty provided under the Danfoss General Terms and Conditions of Sale.

DrivePro® Standard Extended Warranty is intended for drives which can be shipped to and repaired in the Danfoss workshop. The workshop repair is
carried out by certified service personnel who are equipped with the right tools, original spare parts, and follow high-quality standards.

On-Site Extended Warranty

DrivePro® On-Site Extended Warranty is an additional service offering to the standard warranty provided under the Danfoss General Terms and Conditions
of Sale.

DrivePro® On-Site Extended Warranty provides on-site repair by a certified technician or shipment of a replacement drive to the customer site at no
additional cost. The on-site repair is carried out by certified service personnel who are equipped with the right tools, original spare parts, and follow high-
quality standards.

Drivepro®-tection Extended Warranty & Service Contracts

DrivePro®-tection offers additional comfort of coverage for accidental damage. Coverage of most products is available for the same periods
as standard Extended Warranty or Service Contracts. Coverage includes: Line anomalies — including lightning strikes, load anomalies, accidental exposure
to moisture or corrosives, accidental collision or other physical damage.

Service Contract begins where the warranty leaves off. Coverage of 1 to 4 years is available for Danfoss Drive products nearing the end of the

standard warranty or extended warranty. Most products can be covered until they are 10 years old in combination with DrivePro®-tection or DrivePro®
Extended Warranty. A performance inspection service is available to validate eligibility of products with expired standard or extended warranties.

How it works

How to order
Egjo%ﬁﬁgﬁi ?efmé:d Contact your local sales office to request
SUDPOC“al‘lsaav'v";;VS one DrivePro® Extended Warranty. Orders can be
the option that best placed by email or by telephone.
fits your application )
needs. Select terms of You can find your local Danfoss Drives

warranty coverage

Choose warranty
type
Contact Danfoss
experts and find

contact here:

@ Local contacts

Choose up to 6 years
from the date of
manufacture.
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reserved.
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